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INTRODUCTION

Welcome to the premier Dealership Identification program for the General Motors Dealer Network. Our newly developed policies and procedures are the combined effort of our dealers, customer service groups, and business center operations. The redesigned program was developed to provide you with a competitive advantage, improved market share, and enhance customer enthusiasm.

Our product portfolio offers GM dealers a retail identity package that reflects quality, value, and leadership. The GM retail identity radiates a lasting visual impression of the immensity of the GM dealer network, the vast resources that stand behind each dealer, and the quality of GM products.

GM-DI Leasing Corporation, a wholly owned subsidiary of General Motors Corporation, administers the General Motors Dealership Identification Program. Questions regarding the program should be addressed to your Zone Manager or the program sign supplier, ImagePoint Inc. 
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GENERAL MOTORS DEALER IDENTIFICATION

OVERVIEW
HISTORY

GM-DI Leasing Corporation  (GM-DI) has been the industry leader in automotive retail identity for more than 30 years. 

GM-DI was organized in August 1968 to eliminate the existing clutter and inconsistency in retail signage and to provide uniform, simple, high quality identification for GM dealerships across the United States. The goal of the GM retail identity is to emphasize the relationship between GM, it’s brands, and it’s retailers. 

In October 1996, The Board of Directors of GM-DI Leasing Corporation restructured the Dealership Identification Program. The goal was to maximize the operational efficiency and cost effectiveness of the program. An important step toward achieving that goal was to transfer day-to-day tactical responsibilities to the program sign supplier. 

This strategic move eliminated a layer of administration and resulted in the most efficient project management activity in the industry.  

Mission Statement

To ensure the integrity of General Motor’s retail identity through the consistent implementation of corporate and brand identities, at the retail point of sale.
GM-DI will provide the premier retail identity program within the automotive industry, emphasizing excellence, value and total fulfillment for all GM retailers throughout the United States.

GM-DI  Vision Statement
We will strive to become the recognized leader among corporate identity programs.  Our business practices and procedures will be standardized at the highest levels of quality, while recognizing the diverse needs of our customers.

We will listen to our business partners, both customers and suppliers, and acknowledge that they provide the best perspective for evolving our program, to ensure the highest levels of customer enthusiasm.
Above all, we value our customers and support teams.  We are dedicated to continuous improvement and committed to identifying and utilizing best practices to ensure continued excellence in product quality and customer service.

GM-DI  PROGRAM  GUIDELINES
SERVICES OFFERED
GM-DI leases ground and wall mounted dealership signage to GM dealers in the United States, Puerto Rico, and the U.S. Virgin Islands.  Signage is offered to dealers under a 10-year (120-month) lease agreement that converts to a perpetual month-to-month lease after the initial 10 years. The 120-monthly payments begin upon installation and acceptance of the sign package by the dealer.  In the event payments are suspended during the 120-month term, the lease is automatically extended until 120 payments have been made. 

GM-DI also leases Goodwrench Service Center identification on a 60-month lease agreement.

GM-DI Leasing, through a contract with ImagePoint Inc. of Knoxville, Tennessee, provides the following services under the GM dealership Identification Program.



Dealership Surveys



Preparation of Lease Agreements

Installation of new Signs



Relocation of existing signs 



Face panel replacements 



Preventive & Corrective maintenance 



Sign removals 

Requests for sign modifications must be coordinated through your Zone Office.

Your Zone Office will initiate a work request by submitting “Request for Survey” or a “Request for Signage Change” form. The completed form should be faxed to ImagePoint at (865) 342-9829. ImagePoint will process the request and issue the appropriate work order for your dealership.  When the work order is issued you will receive a sales order number via e-mail.  You may check the status of your job by contacting your Customer Account Manager below.  

 For Job Status Requests
Dial 1-800-444-7446 plus






the extension


   For States   

                               Telephone Contact

AK, AZ, CA, CO, HI, ID, IA, KS, MN,

 

MO, MT, ND, NE, NM, NV, PR, OR,


ext. 568
SD, UT, VI, WA, WY, OK



AL, AR, FL, GA, LA, MS, TN, TX  


ext. 675
CT, DE, MA, ME, MD, NH, NJ, NY,

 
 ext. 275
PA, RI, WV, VA, VT, NC, SC

IL, IN, KY, MI, OH, WI





 ext. 288

The GM-DI Lease Agreement requires that all GM-DI installed signage remain on the dealership facilities as installed. Sign alterations are not permitted (reference paragraph 15 Lease Agreement). Attachments or alterations to GM-DI signage, their supporting columns or the electrical circuitry, which energizes them are a violation of your lease agreement and will void your product warranty.

SIGN ORDINANCE CHANGES 


You must notify our administrative service provider ImagePoint, at 800-444-7446 ext. 821 when local communities adopt ordinances or regulations that: 

· Affect previously installed GM-DI signs

· Afford greater latitude in number and size of signs 

HIGHWAY RIGHT-OF-WAY ACQUISITION




You must notify ImagePoint, at 800 444-7446 ext. 821 when GM-DI signs must be relocated due to highway right-of-way projects initiated by a State or local government.  

Forward a copy of the official sign removal notice to ImagePoint (fax: 865-342-9829). Prompt notification will allow GM-DI time to minimize relocation expense or apply for expense reimbursement from the local authority. 

Reimbursement received by the dealership for the relocation of GM-DI signs must be reported to GM-DI.  Such reimbursement will be used to offset the cost of the sign relocation. 
DEALERSHIP OR FRANCHISE TERMINATION   

Dealership or franchise terminations must be reported to ImagePoint by the dealership as soon as they are approved by GM.   Notification should be sent to ImagePoint, Inc. via fax: 865-342-9829 or by calling 800 444-7446 ext. 821. 

Your Zone Manager must initiate a “Request For Survey” or  “Request For Signage Change” form to initiate an order to change the signs at your dealership.  Request forms should be faxed to ImagePoint at the above number.   

REPAIR & MAINTENANCE
All lamp outages, sign damage, and emergencies should be reported directly to Sylvania Lighting Services (SLS) at 800-323-0572, or Amtech Lighting Services (ALS) 800-800-2668 as listed below for your state.  A sign mechanic will be dispatched to your dealership within 72 hours of your telephone call.  On-call repair service is provided at no cost to the dealership.

If a sign mechanic does not respond to your service call within 72 hours, notify the GM-DI program office         (313) 667-6136. 

ELECTRICAL MAINTENANCE SERVICE TEAMS at 

1) Sylvania lighting Service for

EASTERN REGION STATES 


 Telephone #

AL, AR, CT, DE, FL, GA, IA, ID, IL, 

IN, KY, LA, MA, MD, ME, MI, MN,

1 -800-323-0572
MO, MS, MT, NC, ND, NE, NH, NJ,
 (in MA: 1-800-654-2830)

NY, OH, PA, RI, SC, SD, TN, VA, VT,

WI, WV, WY; Plus AK, HI, DC, PR, VI

2) Amtech Lighting Service for

WESTERN REGION STATES      

AZ, CA, CO, KS, NM, NV, OK, OR,

1-800-800-2668
TX, UT, WA,      

PROGRAM FUNDING 

Monthly Lease Payments

GM-DI signs are leased to GM dealers on a 120-month payment plan.  The monthly lease payment covers all costs of signage to the dealership.  GM-DI generally bares the cost of all sign repairs, maintenance, and modification.  The current lease rates for GM-DI signs appear below. 





       Monthly

     


Sign


   Lease Amount
        
 


245



$269.00

 



137

 

$151.00

 



P92

 

$101.00





P64



$  70.00





P38



$  42.00

 



S36



$  40.00

 



S16



$  18.00





R36



$  40.00

 



R16



$  18.00

 



R13  


$  14.00

 



R9



$  10.00

 



R8  
    

        $    9.00

 



R4



$    4.00

 


Dealership Size

Dealership size is determined by sales planning potential for each GM dealership.




     SMALL
 MEDIUM
LARGE


DIVISION   DEALER    DEALER
DEALER



Chevrolet

0-199
   200-749
750 & beyond


Pontiac

0-149
   150-499
500 & beyond


Buick

0-149
   150-499
500 & beyond


Cadillac

0 - 99 
   100-249
250 & beyond


GMC

0 - 49
     50 - 99
100 & beyond 

A multiple franchise store will total planning potential for all franchises to determine its dealership size (i.e. Chevrolet/Cadillac dealership can total all Chevrolets and Cadillac sold to calculate its dealership size).  The divisional charge will be allocated to marketing divisions based upon their proportionate share of total planning potential.

Sign Modifications (Cost Allocation)

In general, GM-DI Leasing will bear the cost of repairs, maintenance, and modifications of signs at GM dealerships.  

Sign changes & repairs: GM-DI will bear the cost of dealership face panel changes due to franchise realignment and name panel changes due to changes in ownership.  GM-DI will also bear the cost to repair damage that results from vandalism or acts of God.  GM-DI will not bear the cost of damage caused by the lessee; it’s agents, invitees, employees, or guests.

Relocations:  GM-DI will bare the cost of onsite sign relocations due to site renovations as well as the cost to relocate signs to a new property.  GM-DI will not bare the cost of same site relocations when the facility has not undergone major renovation.

Removals:  GM-DI will bear the cost to remove any sign that is beyond the initial 120-month lease term.  The cost to remove a sign that is within the initial 120-month lease term will be charged to the dealership.

GM-DI will not bear costs that result from any of the following:

1. Deviations from the standard GM-DI program.

2. Work done for no reason other than dealer’s perceived improved marketing impact.

3. Dealer’s disruption / interference during installation & maintenance or correction of dealer initiated code violations.

4. Work that the dealer or Division originally opted to forgo.
5. Variances that have a low probability of approval.

PROGRAM CONTACTS

GM Central Office Staff - Policies & Procedures

- Program Manager
    (313) 667-6136


Policy & Procedure Issues, Problem Resolution,

and Legal Issues. Customer Satisfaction Issues, Non- Standard Pricing, Vendor Performance, and Program Manuals

- Program Coordinator
   (313) 667-6129


Vendor Invoices, Data Base Integrity, Lease


Administration, and Sign Portfolio Management

  Central Office Fax # (313) 667-6315

Mailing Address:

GM-DI Leasing, P.O. Box 100, 100 Renaissance Center, Mail Code 482-A06-A96, Detroit, Michigan 48265-1000

Sign Maintenance (Two Suppliers)

1) Sylvania Lighting Services-Tactical aspects of preventive




              & corrective maintenance.
EASTERN REGION------------------------- 800-323-0572
    (ID,WY,NE,IO,MO,AR,LA and all states eastward


plus AK & HI )

Mailing Address:

 Sylvania Lighting Service, National Sign Program 

           13432 Stark Rd., Livonia, MI  48150
2) Amtech Lighting Services-Tactical aspects of preventive




              & corrective maintenance.




            

WESTERN REGION------------------------ 800-800-2668

    (AZ,CA,CO,KS,NM,NV,OK,OR,TX,UT,WA)

Mailing Address:

            Amtech Lighting Service, Sign Program  

2390East Orangewood Ave.Suite100, Anaheim, CA. 92806

Sign Installation & Modification

ImagePoint Inc. – Tactical aspects of program administration

                                    and sign installation/modification.
TELEPHONE NUMBER


 FAX NUMBER

      1-800-444-7446

                 1-865-342-9829

- TEAM LEADER ---------------------------------EXT 821

- CUST. ACCT. MGR -----------------------------EXT 288


NORTH CENTRAL STATES

- CUST. ACCT. MGR -----------------------------EXT 675


SOUTH EASTERN & SOUTH CENTRAL STATES 

- CUST. ACCT. MGR ----------------------------EXT 568 

WESTERN STATES AND PUERTO RICO 

& VIRGIN ISLANDS

- CUST. ACCT. MGR ----------------------------EXT 275


NORTHEASTERN STATES 

Mailing Address:

ImagePoint, PO Box 59043, Knoxville, Tn. 37950-9043 

How to Obtain Services
Your Zone Manager will assist you with any signs and services that you may require. Your Area Parts Manager will arrange GM Goodwrench signage for your dealership. Program policy requires that the GM Contact, using one of the prescribed request forms, must initiate the modification of an existing signage package at a dealership. 

Contact your Zone Manager when you would like to add a new sign, when you need a sign relocated or removed, and when you add or drop a GM franchise.

If you are building a new dealership facility or a Goodwrench Service Center you should contact ImagePoint during the design phase of the project to discuss your signage needs.

Sign Modifications 

A sign modification is any activity that changes the usage of dealership signage such as installing a new sign or changing face panels in an existing sign. Modification includes sign additions, removals, or relocations and face panel changes.
When a GM dealer requires a new sign or wants an existing sign moved, a Request for Survey form should be prepared by the GM Contact and signed by the dealer.  The GM Contact should then sign the form indicating approval, and forward the form to ImagePoint Inc. for processing.

When a dealership adds or drops a franchise, has a change in ownership that requires a new name on the signs, or wants a sign removed, a Request for Signage Change form should be prepared by the GM Contact.   The Request for Signage Change form must be signed by the dealer, approved by the GM Contact, and forwarded to ImagePoint Inc. for processing.

If the change in ownership involves a change in owner operator and the new owner wishes to keep the existing signage at the dealership, a Lease Assignment form should be sent to the dealership along with the Request for Signage Change.  The Assignment form should be signed by both the new owner and outgoing owner and returned to the GM Contact for forwarding to ImagePoint Inc. 

The request forms and forwarding addresses appear on pages 24 through 30.  Any questions regarding the use of forms or the procedure for processing forms should be directed to Team Leader at ImagePoint Inc., 800-444-7446 Ext. 821.

REQUEST FOR SURVEY
( To Be Completed By The GM Contact )

A Request For Survey must be completed to initiate a survey of the dealership property.  The dealership property must be surveyed when a new sign will be required or when an existing sign must be moved.

The Request For Survey must be approved by the GM Contact and forwarded to ImagePoint Inc. to initiate the survey process.

Approved survey request forms will be received by ImagePoint Inc. at:


Fax Number
(865) 342-9829


U.S. Mail
:

ImagePoint Inc.




General Motors Team




P.O. Box 59043




Knoxville, TN  37950-9043

	                                          GM-DI Leasing Corporation

                        Request for Survey Form

	 FORMCHECKBOX 

	New to GM-DI Program
	Check which applies
	 FORMCHECKBOX 

	Relocation of Dealership

	 FORMCHECKBOX 

	Acquire Additional Sign(s) 
	
	 FORMCHECKBOX 

	Relocation of Current Sign(s)

	 FORMCHECKBOX 

	Buy-Sell Agreement / Business Entity Change 


	

	


REQUEST FOR SIGNAGE CHANGE
( To Be Completed By The GM Contact )

A Request For Signage Change must be completed whenever a sign must be removed or when face panels must be changed.  Face panels are normally changed when a franchise is added or dropped or when there is an ownership change at the dealership that requires a change in the dealer name panel.

   The completed form must contain all information requested.  The “Reason for this change” will be used to determine financial responsibility.  If no reason is shown, the cost of the signage change will be charged to the business management division.

   In the event a dealership termination, when the “Remove and hold” or “Do not remove” options on the request form are selected, the monthly rental fee will continue and will be charged to the business management division.  If the sign is removed prior to the expiration of the initial 10 year life, a termination penalty equal to one half the remaining rent, will be charged to the dealer along with the cost to remove the sign.  The net book value, less the amount of the dealer penalty, is charged to the business management division.  In a case of early lease termination, GM-DI will recover only the remaining net investment in the sign.

   In the event of a change in ownership, where the new owner wishes to continue leasing the GM-DI signs, the completed request form must be accompanied by a Lease Assignment form.  This form is the legal document which transfers the lease agreement to the new owner.  If the new owner does not wish to continue leasing the signs, the signs must be removed.

   The Request For Signage Change must be approved by the GM Contact and forwarded to ImagePoint Inc. to initiate a change in signage.

   Approved Request For Signage Change forms will be received by ImagePoint Inc. at:


Fax Number
(865) 342-9829


U.S. Mail
:

ImagePoint Inc.




General Motors Team




P.O. Box 59043




Knoxville, TN  37950-9043

	                                                  GM-DI Leasing Corporation

                 Request for Signage Change Form

	Reason for Requested Change

(Provide Specific information concerning purpose of this request)



	Current Location of Sign(s)

Dealership Name_____________________________________________________________________________________

Address____________________________________________________________________________________________

City_______________________________________ State  ________________  Zip ______________________________



	 FORMCHECKBOX 

	Sign Removal

 FORMCHECKBOX 
     Remove the Following Sign(s):  _____________________________________________

 FORMCHECKBOX 
     Other:  _________________________________________________________________



	 FORMCHECKBOX 

	Dealer Termination

 FORMCHECKBOX 
     Remove All Current Signs

 FORMCHECKBOX 
     Dealer Terminated, Do not Remove – Buy-Sell Pending – Assignment Form Attached

 FORMCHECKBOX 
     Other:  _________________________________________________________________



	 FORMCHECKBOX 

	Name Change

New Dealership Name ________________________________________________________

Dealer Name Panels to Read:

_________________________________________________________

                                       (Show Exact Lettering, Characters, and Hyphenation)

	 FORMCHECKBOX 

	Franchise Change

Add:          FORMCHECKBOX 
 Chevrolet     FORMCHECKBOX 
 Oldsmobile      FORMCHECKBOX 
 Cadillac      FORMCHECKBOX 
 Buick      FORMCHECKBOX 
 Pontiac      FORMCHECKBOX 
 GMC

Delete:      FORMCHECKBOX 
 Chevrolet     FORMCHECKBOX 
 Oldsmobile      FORMCHECKBOX 
 Cadillac      FORMCHECKBOX 
 Buick      FORMCHECKBOX 
 Pontiac      FORMCHECKBOX 
 GMC



	 FORMCHECKBOX 

	                                                                               Face Change

Existing Sign_____________________________ Change To:  ______________________________

Existing Sign_____________________________ Change To:  ______________________________

	Dealership Contact:

Name      _____________________________

Phone #  _____________________________

Fax #      _____________________________

Email 

Address    ________________________________

                                        Signature
	General Motors Zone Team Member Contact:

Name      _____________________________

Phone #  _____________________________

Fax #      _____________________________

Email 

Address    ________________________________

                                                Signature

	                                                                    Fax Completed Form to: (342) 947-9829


ImagePoint Inc.  P.O. Box 59043, Knoxville, TN  37950-9043                                         Toll Free  (800) 444-7446

                                                                                                                                                                Revised 1/2003

LEASE ASSIGNMENT

( To Be Completed By The GM Contact )

An assignment form is required when there is a change of ownership at a dealership and the new owner chooses to keep the existing dealership signage.  A complete set of signatures is required for an enforceable assignment.  The Assignment form must be signed by an officer of the dealership who is authorized to execute legal documents.  The attestation must be signed by a second officer attesting that the person executing the assignment is authorized to do so.  Witnesses to all signatures are required.  The signature requirements apply to both the Assignor and the Assignee.

Under certain circumstances the sign lease rates may increase. Prior to assigning the lease agreement GM-DI will review the sign lease rates to determine whether a rate adjustment is necessary.  Contact GM-DI for more information on the actual monthly rate for your signs.

Completed Lease Assignment forms will be received by ImagePoint Inc. at:


Fax Number
(865) 342-9829


U.S. Mail:

ImagePoint Inc.




General Motors Team




P.O. Box 59043




Knoxville, TN  37950-9043
Lease No:

PRIVATE 










Dlr Id:












Div/Dlr No:


                                                                  ASSIGNMENT

In consideration of TEN AND 00/100 DOLLARS ($10.00) and other valuable consideration, the receipt of which is hereby acknowledged, the undersigned as Assignor and as Lessee in a certain dealership Identification Lease Agreement entered into on _______________________, with GM-DI LEASING CORPORATION, as Lessor, hereby assigns all of its right, title and interest in the aforesaid Lease to _____________________________, a ______________________ corporation, with its principal address at ______________________________, as Assignee, who by acceptance of this Assignment agrees to assume all of the rights and obligations of the Lessee in the aforesaid Lease.

IN WITNESS WHEREOF, Assignor has signed and sealed this instrument this _____ day of __________, 19____, and Assignee has signed and sealed this instrument this ____ day of _______, 19___.

In the presence of:                                      ASSIGNOR: __________________________________

________________________                                         BY  _______________________________




President

________________________                                         ATTEST ___________________________




Secretary

In the presence of:                                      ASSIGNEE: ___________________________________

________________________                                         BY  _______________________________




President

________________________                                         ATTEST ___________________________




Secretary




                CONSENT OF LESSOR

GM-DI LEASING CORPORATION, the Lessor in the Dealership Identification Lease Agreement dated ____________________________ hereby consents to the within assignment.

Dated this ______ day of ____________,  19___.






GM-DI LEASING CORPORATION








BY______________________________

SIGN MODIFICATION vs. REPAIR & MAINTENANCE
Under program policy, any modification of the existing signage package at a dealership must be initiated by a GM representative using one of the prescribed request forms.  Modification includes sign additions, removals, or relocations and face panel changes.  Electrical problems are normally considered repair or maintenance unless the electrical is working but requires rerouting.

A sign modification may be initiated by submitting a request form to ImagePoint Inc.  Sign maintenance or repair is initiated by the dealer by phoning Sylvania Lighting Services or Amtech Lighting Services.

Damaged Face Panels
When a GM-DI sign sustains minor damage to face panels such as cracks or bullet holes, the dealer must take photographs that clearly show the extent of damage. After photographs are taken, the damage should be reported to ImagePoint Inc.

Extensive damage that causes face panels to blow out of the sign, or damage that places face panels in danger of blowing out, should be reported by the dealer to Sylvania Lighting Services or Amtech Lighting Services.

Other Repair Requests -- ImagePoint
A request for repair should be initiated in the event of damaged base covers, and stainless steel, or when there is an electrical problem of known origin.

Maintenance Requests -- Sylvania Lighting Services or Amtech Lighting Services
A maintenance request should be initiated when face panels require cleaning, lamps will not illuminate, the entire sign is inoperative, or when there is an electrical problem of unknown origin.

Recommended Sign Packages

Dealerships are classified by size – large, medium and small. The size of a dealership is determined by sales planning potential. GM recommends minimum sign packages for each dealership size.

Dealership Size


Recommended Sign Package

Large



P245 Product Sign






P137 Used Car Sign






S36 - 6 x 6 Service Sign






S16 - 4 x 4 Parts Sign

Medium


P137 Product Sign





P92 Used Car Sign





S36 - 6 x 6 Service Sign





S16 - 4 x 4 Parts Sign


Small



P92 Product Sign






S36 - 6 x 6 Used Car Sign






S16 - 4 x 4 Parts - Service Sign

    Electrical

Requirements

Underground electrical circuitry must be installed by GM-DI.  The electrical run will be installed in a direct line from the outermost wall of the dealership to the location of the sign.  If for any reason a route other than a straight line from the dealership is used, the added cost of the indirect route must be paid by the dealership.

INSIDE THE DEALERSHIP (Dealer Responsibility)

The dealer is responsible for electrical inside the dealership. Adequate power to this facility and all related properties including all materials and any labor required are at the dealer’s expense.

The dealer must obtain any necessary electrical permits, inspections and approvals required for wiring inside the dealership. The local utility must be contacted by the dealer to insure utility service is adequate to support exterior signage load requirements.

All electrical connections and installations obtained must conform to the specification of NEMA, National Electrical Code, Underwriters Laboratories and all federal, state and local codes, ordinances and regulations.

The dealer must provide an adequate power source on the exterior of the dealership with required wiring and conduit from the main panelboard distribution center to accommodate exterior roof and/or other ground-mounted signage as agreed upon in the property survey. 

MAIN SWITCH

The dealer main signage switch must be a fusible, normal duty quick-make, quick-break safety switch with interlocking doors. This switch must have provisions for locking in the “off ” position; be fixtured for 120/208 voltage and have four wire connection appropriate for signage phase lighting service as shown in Table A.

If separately mounted, dealer switch must have a NEMA -one enclosure and be connected on the load side of the dealer’s main switch. If adequate for the additional load, switch may be a branch circuit switch or a branch circuit breaker in the dealer’s switchboard or main distribution panelboard. The fuse switch must have dual-element fuses. Circuit breaker must have sufficient interrupting capacity to meet available fault levels.




DEALER ELECTRICAL 






TABLE A


     BASIC SIGNAGE PACKAGE REQUIREMENT ONLY



   For Main Switch, Panelboard and Timer contactor
Dealer Size

    Amperage
                Panelboard




      Type of Electrical Service         Single Pole Breaker



  120/240 volt      120/208 volt



  Single-phase
 Three-phase


	   Large
	   60 Amps
	  30 Amps
	        8

	   Medium
	   30 Amps
	  30 Amps
	        5

	   Small
	   30 Amps
	  30 Amps
	        3




               Rotator signage/not available


ELECTRICAL CIRCUIT SUMMARY

	SIGN MODEL
	245
	137
	92
	38
	64
	S36
	R36
	S16
	R16
	R9
	R4

	NO. OF

CIRCUITS
	  4
	  2
	  1
	  1
	  1
	  1
	  1
	  1
	  1
	  1
	  1

	TOTAL

AMPS
	38.25
	21.55
	13.80
	7.30
	11.55
	7.70
	7.70
	3.60
	2.05
	1.80
	1.58


	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


PANELBOARD

One dealer panelboard must be assigned for the exclusive operation of General Motor Dealer Identification signage. This panelboard must be center-load type, with plug in branch circuit breakers that rate as specified in Table A.
Circuit breakers must be U.L. listed and meet Federal Specifications WC-375-A, Class 1. Twin or tandem breakers less than 3/4” in width will not be acceptable. Circuit breakers must have sufficient interrupting capacity to meet available fault levels. Dealer must provide two breaker padlock devices when requested. 

Panelboard inside front door must include directory for circuit identification. Load center must be U.L. listed and meet Federal Specification WP-115-A as Type 1, Class 2.

WIRING

All wires used in the General Motors Dealership Identification Signage installation must be clearly marked at the point of termination.  Wire identification must reflect their relationship with the breakers in the panelboard and must be employed in exclusive operation of GM-DI signage. 

The dealer exterior power source must be such that 120-volt equipment can be directly connected to it. All step down transformers, etc. required to provide a 120-volt hookup will be furnished by and expensed to the dealer. 

Wire sizes are to be calculated by the length of run from the panelboard to the sign splice box located on the signage base. Table B must be referenced when installing exterior wiring signage runs.

               DEALER ELECTRICAL





TABLE B





WIRE SIZES / LENGTHS OF RUN
Amp

Load



LENGTH OF RUN IN FEET
	               30  40  50  60  70  80  90 100 120 140 160 180 200 240 280 320 360 400 500 600

	    5         12  12  12  12  12  12  12   12   12   12   12   12   12   10   10   10     8     8     8     6  

	    6         12  12  12  12  12  12  12   12   12   12   12   12   10   10   10     8     8     8     6     6

	    7         12  12  12  12  12  12  12   12   12   12   10   10   10   10     8     8     8     6     6     4

	    8         12  12  12  12  12  12  12   12   12   10   10   10   10     8     8     8     6     6     6     4

	    9         12  12  12  12  12  12  12   12   12   10   10   10     8     8     8     6     6     6     4     4

	  10         12  12  12  12  12  12  12   12   10   10   10     8     8     8     6     6     6     6     4     4

	  12         12  12  12  12  12  12  12   10   10   10     8     8     8     6     6     6     4     4     4     3

	  14         12  12  12  12  12  10  10   10   10     8     8     6     6     6     6     4     4     4     2     2    

	  16         12  12  12  10  10  10  10   10     8     8     8     6     6     6     4     4     4     2     2     1

	  18         12  12  12  12  10  10  10     8     8     8     8     6     6     4     4     4     2     2     2     1

	  20         12  12  12  10  10  10  10     8     8     6     6     6     6     4     4     2     2     2     1     0

	  25         12  12  10  10    8    8    8     8     6     6     6     4     4     4     2     2     2     1     0  2/0

	  30         12  10  10    8    8    8    8     6     6     4     4     4     4     2     2     1     1     0  2/0  3/0

	  35         12  10  10    8    8    8    6     6     4     4     4     2     2     2     1     0     0  2/0  3/0  4/0  

	  40         10  10   8     8    8    6    6     6     4     4     2     2     2     1     0     0  2/0  2/0  4/0   ---                        

	  45                8    8     8    6    6    6     4     4     2     2     2     2     1     0  2/0  3/0  3/0  4/0   ---

	  50         10   8    8     6    6    6    4     4     4     2     2     2     1     0  2/0  2/0  4/0   ---   ---   ---          

	  60          8    8    6     6    4    4    4     4     2     2     1     1     0  2/0  3/0  4/0  4/0   ---   ---   ---     

	  70          8    8    6     4    4    4    2     2     2     1     0     0  2/0  3/0  4/0  4/0   ---   ---   ---   ---

	  80          8    6    6     4    4    3    2     2     1     1     0  2/0  2/0  4/0  4/0   ---   ---   ---   ---   ---

	  90          6    6    4     4    2    3    2     2     1     0  2/0  2/0  3/0  4/0   ---   ---   ---   ---   ---   --- 

	100          6    6    4     4    2    2    2     1     0  2/0  2/0  3/0  4/0   ---   ---   ---   ---   ---   ---   ---  

	120          6    4    4     3    2    1    1     0  2/0  3/0  4/0  4/0   ---   ---   ---   ---   ---   ---   ---   ---


Note: The effectiveness of the time delay and special ballast system will be nullified if the size wire specified in the above chart is not followed explicitly. Wire sizes to be employed should be determined 

by computing the total length of the circuits from the panelboard to the sign. Accordingly, General 

Motors intends to inspect installation to make certain of adherence to the above wire sizes. Any electrical installation not in accordance with these specifications must be corrected to match these specifications. 

OPTIONAL DEALER ELECTRICAL
TIMER / PHOTOCELLS
A clock timer unit to preset time and automatically energize and de-energize illuminated signs can be dealer installed for the exclusive operation of GM-DI signage. When a light sensing timer device is desired GM-DI suggests a timer-photocontroller-contactor package furnished by a number of electrical component manufacturers.

The timer and photcontroller should govern a two or three-pole contactor, which regulates the load center panelboard feeder. Reference Table A for amperage requirements.

Dealers can add a bypass switch to provided sign illumination during the day. This switch will direct the photocontroller to automatically turn on sign lights. The photocontroller should have an adjustable point of turn-on and be mounted externally on the north, east or south side of the building 18 inches above the roof and positioned to face north. 

Outside the dealership 

(GM-DI Responsibility)

Signage electrical runs outside the dealership are GM-DI responsibility. The GM-DI contractor will install all necessary steel conduits and wiring underground from the dealer supplied exterior panelboard to all GM-DI illuminated signs. GM-DI wiring is warranted for 10 years. 

All electrical will be installed as per surveyed drawings and specifications furnished by GM-DI. Reference Tables C and D for installation.
GENERAL MOTORS SIGN PROGRAM ELECTRICAL

CIRCUIT REQUIREMENTS



 (BASED ON USE OF P.V.C. CONDUIT)

    ** GENERAL MOTORS DEALERS ARE NOT PERMITTED TO INSTALL ELECTRICAL WIRING AND CONDUIT TO SIGNS. 



 



            TABLE C

         NUMBER.                NO.                                                *LENGTH IN FEET - WIRE SIZE REQUIRED
  SIGN          OF                         OF        1’ to    75’ to    95 to    130’ to    150’ to    170’ to    190’ to    220’ to    300’ to   340’ to   450’ to  550’to      

MODEL  CIRCUITS   AMPS  WIRES    74’        94’      129’      149’        169’         189’        219’       299’         339’        449’      549’       600’ 

P245                4             38.9       7          #12       #12       #10        #10           #8            #8            #8          #6            #6           #4          #4         #4

P137                2             21.4       4          #12       #12       #10        #10           #8            #8            #8          #6            #6           #4          #4         #2

P92                  1             13.6       3          #12       #10       #10          #8           #8            #6            #6          #6            #4           #4          #2         #2

P38                  1              8.8        3          #12       #12       #12        #10         #10          #10            #8          #8            #6           #6          #4         #4

P64                  1            11.7        3          #12       #12       #10        #10           #8            #8            #8          #6            #6           #4          #4         #2

P36                  1              7.8        3          #12       #12       #12        #10         #10          #10          #10          #8            #8           #6          #6         #4

S16                  1              3.8        3          #12       #12       #12        #12         #12          #12          #12        #10          #10           #8          #8         #6

R16                  1             3.3         3         #12        #12       #12        #12         #12          #12          #12        #10          #10           #8         #8          #6

R9                    1             1.9         3         #12        #12       #12        #12         #12          #12          #12        #10          #10           #8         #8          #6

R4                    1              .75        3         #12        #12       #12        #12         #12          #12          #12        #10          #10           #8         #8          #6

    *Length of run measured from sign to dealer power source (GM is responsible for electrical 

      only - the shortest most direct route from the sign to nearest dealer exterior building wall). 

     -Use one less ground wire when rigid conduit is used. USE COPPER WIRE ONLY. GM 

      does not supply electrical to any building mounted signs. This is dealer responsibility.

ELECTRICAL RUNS MAY NOT EXCEED 450’ WITHOUT WRITTEN APPROVAL OF PROGRAM MANAGER. ATTEMPTED METER BASE USE MUST ACCOMPANY ELCTRICAL RUNS IN EXCESS OF 450’



                       TABLE D  

           Maximum Number of Conductors in trade Sizes for Conduit or Tubing

ALL CONDUITS INSTALLED FOR GENERAL MOTORS SIGNS MUST BE INSTALLED IN DEDICATED CONDUIT ONLY. ANY OTHER ELECTRICAL RUNS INSIDE THIS CONDUIT IS FORBIDDEN. ALL TRENCHING AND DIRECT BORING MUST BE DONE AT LEAST 18’ BELOW GRADE                                     

CONDUIT TRADE SIZES (INCHES)         1/2        1/3        1         1-1/4         1-1/2        2        2-1/2        3         3-1/2        4        4-1/2          5            6

Type Letters    

Conductor Size                                                                                            


         
   
 AWG, MCM                                                          




         14             13          24        39          69             94        154

THWN

         12
         10         18        29          51             70        114        164




         10
           6          11       18          32             44          73        104       160




           8 
           3           5          9          16             22          36          51         79        106       136                                  




           6               1            4          6          11             15          26           7          57          76         98      125         154       

 THHN                                             4
           1            2         4            7               9         16          22          35          47         60        75           94         137

FEP (14 thru 2),
                            3
           1            1         3            6               8         13          19          29          39         51        64           80         116

FEPB (14 thru 8)
                            2
           1            1         3            5               7         11          16          25          33         43        54           67           97

PFA (14 thru 4/0)
                             1                             1         1            3               5           8          12          18          25         32        40           50           72
PFAH (14 thru 4/0) 
           0                              1         1            3               4          7           10           5           21         27       33           42            61   

Z (14 thru 4/0)

         00
                         1         1            2               3           6            8         13           17         22        28           35           51

SHHW (4 thru

       000

       1         1             1              2           4            6            9           12         15       19           24           35

500MCM)
                       0000

       1         1             1              2           4            6            9           12         15       19           24           35




       250
                                   1             1                1          3            4            7           10         12       16          20            28



                         300

                 1             1                1          3            4            6             8         11       13           17           24




       350

                 1             1                1          2            3            5             7           9       12           15           21

 

                         400                                                      1                1          1            3            5             6           8       10           13           19




       500


              1                 1         1            2            4             5           7         9            11           16




       600


              1                 1         1            1            3             4           5         7             9            13




       700        


               1         1            1            3             4           5          6            8             11




       750    



               1         1            1            2             3           4          6            7             11
XHHW

           6                 1         3         5            9               13        21         30           47           63         81      102        128          185




       600


             1                1           1            1            3             4           5          7             9           13

                                                     700 



             1           1            1            3             4           5          6             7            11 




       750



             1           1            1            2             3           4          6             7            10

SIGN INSTALLATION / RELOCATION PROCESS

GM-DI Leasing is responsible for all costs related to the installation/relocation of signs when signs are required for an existing site or the dealership is moving to a new site. Arrangements for the sign installation/relocation must be made through the GM-DI program sign vendor. GM dealers are not authorized to arrange for the installation or relocation of a GM-DI sign. 

Surveys: The installation/relocation of a GM-DI sign requires that a survey be made of the dealership. A lease agreement must be prepared for the signature of the lessee and property owner. A request for survey form must be initiated by the Zone Manager when signs must be installed at a dealership or relocated  to a new dealership.

Relocation same site: Relocating signs on the same dealership site does not normally require a survey. Contact your Zone Manager who will notify the program vendor of requirements by letter and submit a copy of the original plot plan indicating the preferred site for the sign.  Same site relocations are a cost of the requesting dealership.

Lead-time: The installation/relocation of GM-DI signs can require as long as 3 months. The dealership survey, lease preparation, permit acquisition and production of product requires as much advance notice as possible. Survey requests for new dealer facilities should be submitted as soon as building plans are finalized, even though building construction may not have been started.

Electrical: New electrical circuits are necessary for all installations/relocations of ground mounted signs.  Underground electrical circuits be installed by GM-DI and must meet GM-DI program specifications.  GM dealers are not permitted to provide underground electrical circuitry to power GM-DI signs.  In the event a dealer installs underground electrical circuitry, it will not be used to power GM-DI signs

Sign Removal

The Zone Manager must be contacted when there is a need to remove GM-DI signs.  GM-DI must remove dealership signs from terminated dealerships immediately or risk the loss of the sign to a new property owner or tenant. 

Notify Program Supplier: ImagePoint should be notified immediately when a dealership terminates. If the appointment of a new operator is pending, the signs may remain in place temporarily. However, if another candidate has not been selected or if it appears that an appointment may be many months away, removal of GM-DI signs should be ordered. 

Lease termination: In the event a dealership is terminated, when the remove and hold or do not remove options on the request form are selected, then the monthly rental fee will continue and will be charged to the business management division.  If the sign is removed prior to the expiration of the initial 10 year agreement life, a termination penalty equal to one half the remaining rent will be charged to the dealer. The net book value, less the amount of the dealer penalty is charged to the business management division. In a case of early lease termination, GM-DI will recover only the remaining net investment in the sign. 

Foundation Removals: Sign foundations are never entirely removed.   Foundations are removed 4” below grade and the area resurfaced with a material that matches the surrounding area. 

Non Program Signage

GM-DI does not recommend the use of non-program signs. As a requirement of enrollment in the GM-DI signage program, all existing dealership signs must be judged compatible to GM-DI signage. If incompatible, non-program signs must be removed at dealership expense. 

Signs, that identify competitive products, are not subject to this removal policy. GM-DI does not require their removal. If competitive product sign removal is desired, the dealer must make independent arrangements through his contractor and assume all related costs.

DIVISIONAL  COLORS

1. GM COLORS FOR SINGLE BRANDS



BLUE 2   (PMS#300)      ---------------------   Chevrolet 


BLUE 2   (PMS#300)      ---------------------   Buick


RED 2     (PMS#485)      ----------------------  Pontiac


RED 2     (PMS#485)      ----------------------  GMC



BLACK   (PMS#N/A)     ----------------------  Cadillac 
  2.       GM COLORS FOR MULTIPLE BRANDS
BLUE 2
(PMS #300)    -------------
Chevrolet


 



           -------------
Buick



Black    (PMS #N/A)   -------------
Cadillac
                                                     

RED 2     (PMS #485)    --------------
Pontiac




          -------------
GMC
Used Car Signs

The GM Certified Used Vehicle brand and Cadillac Certified Pre Owned brand are the only used car brands that are supported by GM. 

Existing divisional used car signs, will not be repaired by GM-DI.  When damaged, divisional used car signs must be changed to a product sign or removed.  If the dealer chooses to enroll in the Certified Used Vehicle program, the divisional used car sign may be changed to CUV.


Under certain circumstances a “Generic” used vehicle sign may be offered to the dealership at dealership expense.  Contact the GM-DI Program Manager
(313-667-6136) to determine whether your dealership qualifies. 

General Motors Corporation

Dealer Identification 

Questions frequently asked By Dealers
What is GM-DI Leasing?
Answer: GM-DI Leasing is the wholly owned subsidiary of General Motors that administers the GM Dealership Identification Program.
How can participation in the GM Dealership Identification Program help me?
Answer: There are two aspects to the Program.  The Leasing Program is available to assist dealers in obtaining ground mounted, high-rise, destinational and directional signage for the dealership.  Signage is offered to dealers under a 10-year lease agreement that converts to a perpetual month-to-month lease after the initial 10 years.  

Is participation in the Dealership Identification Program mandatory?

Answer: No. GM dealers are not required to participate in the program.  There are benefits to participation that are not available anywhere else.  The trademarked graphics that are used throughout the GM dealer network are only available through the GM Dealership Identification Program.  Participation in the program is required in order to qualify for a Stipend payment under the GM Image Program.  A GM dealership cannot display non-program signs without the prior written approval of the Zone Manager. 

If I don’t participate in the Dealership Identification Program will GM-DI provide the specifications for the signs and graphics so that I can have my own signs made?

Answer: No.  GM-DI will not provide the specifications for program signs and face graphics for use in obtaining non-program signs.

When I need GM-DI signs who should I contact?

Answer: You should first contact your Zone Manager.  Only your Zone Manager can initiate the process to obtain retail identity elements for your dealership.   

How do I get my GM-DI Signs changed after I add or drop a franchise?

Answer: Contact your Zone Manager.  Your Zone Manager will initiate the required request forms for your dealership.  Your face panels will be changed at no cost to the dealership.  

Can I move the GM-DI Signs from my old dealership to my new dealership?  

Answer: Yes. Your Zone Manager can arrange for the relocation of your dealership signs.  Leased signage will be relocated to your new dealership at no cost to the dealership. 

If I have old signs at my old dealership can I get new signs for my new dealership? 

Answer: Yes providing that the old signs are more than 10 years old.  The new signs however, will be leased to the dealership at current program lease rates.  The old signs will be removed and the new signs installed at no cost to the dealership. Your Zone Manager must make the arrangements.

The signs at my dealership are 15 to 20 years old. Can they be refurbished to improve their appearance before they are moved to my new dealership?

Answer: Yes.  Your Zone Manager can request that the signs be refurbished before they are relocated to the new dealership.  If the refurbishment is necessary, in the opinion of GM-DI, the signs will be refurbished at no cost to the dealership.  If refurbishment is determined to be optional, the cost to refurbish the signs will be charged to the dealership.

If I have a problem after work has begun on my GM-DI Signs or Image Elements, who should I contact?

Answer: Problems with your GM-DI signs should be reported to ImagePoint Inc. at 800 444-7446 Ext. 530. 

If ImagePoint cannot resolve a problem to my satisfaction, what should I do?

Answer: Contact the Manager of the GM Dealership Identification Program.

Eric J. Campbell at 313 667-6136
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